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How many dentists participate in this program?

Healthplex has over 7,500 dental access points in the NY metro area. Additionally, 
 1. 

No matter where your employees live or travel, they will have no problem �nding a 

participating dentist.

Are there participation requirements?

No, this plan can be bought by individuals and families, as well as groups of all sizes.

Can I go to a provider that does not participate?

You will only receive a discount by going to a participating provider.

How do I get additional membership cards?

If you need additional cards for your household, or have lost your card, please call 

Member Services at 1 800 290 0523 and press option 1, then press option 4. A

 representative will be happy to send you additional cards.

Are there additional benefits?

Vision Care discount program, which is included at no additional cost.

1 Access Healthplex uses the Healthplex network in NY and utilizes Careington 

 International’s panel in all other states.

Frequently Asked Questions



How the Plan Works

Once you have joined the Access Healthplex Discount Plan, you will receive your 

membership materials in 7-10 business days. Members must present their 

membership card at the time of service to receive a discount and are responsible for 

paying the provider the entire discounted fee at the time the service is provided.

Here is an abbreviated list of savings that are available to you:

Member Savings

Procedure Discounted Cost*   Typical Cost**  

Oral Exam  $25.00 $100.00

Cleaning – Adult $44.00 $150.00

Silver Filling, 1 Surface  $45.00 $170.00

Surgical Extraction $110.00 $450.00

Complete Series X-rays $56.00 $165.00

Periodontal Scaling, Per Quad $90.00 $250.00

Root Canal – Bicuspid  $425.00 $950.00

Porcelain with Noble Metal Crown $525.00 $1,200.00

Full Upper/Lower Denture $650.00 $1,600.00

*These are the fees members will pay in New York. Fees in other areas of the country will 
  be higher.

**These are the typical costs charged by dentists in Brooklyn, NY. Fees in other parts of the 
    country may be higher or lower.

THIS PLAN IS NOT INSURANCE.  
This plan does not meet the minimum creditable coverage requirements under M.G.L. c. 111M and 956 
CMR 5.00. The plan provides discounts at certain health care providers for medical services. The range of 
discounts will vary depending on the type of provider and service. The plan does not make payments directly 
to the providers of medical services. Plan members are obligated to pay for all health care services but will 
receive a discount from those health care providers who have contracted with the discount medical plan 
organization. You may access a list of participating health care providers at www.healthplex.com. Upon 
request, the plan will make available a written list of participating health care providers. You have the right to 
cancel within the �rst 30 days after receipt of membership materials and receive a full refund; less a nominal 
processing fee (nominal fee for MD residents is $5). Discount Medical Plan Organization and administrator: 
Careington International Corporation, 7400 Gaylord Parkway, Frisco, TX 75034; phone 800-441-0380.   

The program and its administrators have no liability for providing or guaranteeing service by providers or the 
quality of service rendered by providers. This program is not available in Montana and Vermont. This plan is 
not currently available in Washington.



Access Healthplex Discount Program

for all included dental services.

The Access Healthplex Discount Program allows members to receive dental care at 

signi�cantly reduced fees. With over 95,000 dental access points across the country, 

members can go to any participating dental provider and pay the low, negotiated rate 

With up to 40% to 60%  savings on dental services, members get the right bene�t 
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specialist’s fees.

In this discount program, there are no claim forms, no maximums, no deductibles and 
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Access Healthplex Discount Program, members can see any participating provider 

they choose, giving members true freedom of choice.

For questions about enrollment, please call our Sales Department  at 

1 800 468 0466 or visit our website at  www.healthplex.com. 

For other questions about the Access Healthplex Discount Program, please call

Member Services at 1 800 290 0523.


